
1. Do you have tacit renewal for insurance contracts, or not? 

 
Germany 
Yes. It is regulated in §11 of the German Insurance Code. In Germany we have the so-called 
“Prolongationsklausel”. This clause which depends on the contract gives the opportunity to keep the 
contract for another period, in fact another year.  The legal regulation is § 11 VVG. 
 
Section 11 
Renewal, termination of the contract 
(1) If, in the case of an insurance agreement for a fixed period, the possibility of renewal is agreed in 
advance in case the insurance agreement is not terminated prior to the end of the policy period, the 
renewal shall be void insofar as it refers to a period of more than one year. 
(2) Where an insurance agreement is concluded for an unlimited period, both contracting parties may 
only terminate the agreement to the end of the current period of insurance. They may agree to waive 
the right of termination for no more than two years. 
(3) The period of notice must be the same for both contracting parties; it may not be less than one 
month and no more than three months. 
(4) A policyholder may terminate a contract of insurance concluded for a period of more than three 
years to the end of the third or each successive year, subject to a notice period of three months. 
 
UK 
Yes, in the UK market we generally refer to this as 'automatic renewal'.  
When the UK regulator looked at this practice (end of 2013 to beginning of 2014), it decided not to 
ban it as many customers relied on it so that they would not end up breaking the law (by driving 
without motor insurance), or breaching the terms of their mortgage agreement (by not having 
buildings insurance). 
 
 
2. Is a distinction made between branches of insurance or between mandatory insurance vs. 

voluntary insurance?  

 
Germany 
No 
 
UK 
No distinction is made (for the reasons stated in the answer to 1. above). 
 
 
3. What is the deadline/system for cancellation? Is a distinction made between the first year and 

the following years? 

 
Germany 
See §11 para 3. 
 
UK 
There is no distinction. However, the UK regulator has raised concerns with the industry that  
- firms are not giving customers enough time go about stopping the tacit renewal; 
- firms are not giving customers clear enough instructions about how to cancel the tacit renewal; 

and  
- firms were 'abusing' customer apathy to charge ever increasing premiums (peaking after five years) 

with each tacit renewal. 



 
The FCA has recently consulted on  
i) requiring firms to display last year's premium on the next year's renewal notice and  
ii) making firms include a statement where the customer has renewed the same product for four 
years, that the customer might get a cheaper premium if they went elsewhere.  
 
BIBA has responded to this consultation and we await the outcome (copy of the response can be 
provided upon request). 
 
 
4. If there is no tacit renewal, are there safety measures in place: e.g. is the customer informed 

that the contract is not automatically renewed?  

 
Germany 
No. (If the insured has a broker, it is up to the broker to inform its client and to make sure that a new 
contract is concluded) 
 
UK 
Yes, as part of the renewal invitation. 

 
 

5. If there is no tacit renewal, what have been the consequences of this in your market 
(administration, competition, markets shares, prices, …)?  

 
Germany 
Once concluded the insured will have at least this coverage and will not be without coverage at all (as 
long as he pays the premium). We have regularly in Germany in the non-life business coverage periods 
of 1 year. There is no lack of competition. 
 
UK 
Even though tacit renewal do exist in the UK non-life market, the UK ombudsman still receives 
complaints from customers that have had their policy automatically renewed but they did not want it 
to renew and from those customers that wanted their policy to automatically renew but it did not! 


